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Legal Daparivment FCC - MA'LROOM

March 28,2003

Marlene H. Dortch, Secretary

Office of the Secretary

Federal Communications Commission
9300 East Hampton Drive

Capitol Heights, MD 20743

Re:  Implementation of the Subscriber Carrier Selection Changes
Provisions of the Telecommunications Act of 1996;

Policies and Rules Concerning Unauthorized Changes
of Consumers' Long Distance Carriers

CC Docket No. 94-129
Dear Ms. Dortch:

Enclosed is an original and four (4) copies of the Affidavit of James Courter, Vice
Chairman and Chief Executive Officer of IDT Corporation.

Respectfully submitted,
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Carl Wolf Billek
IDT Corporation
520 Broad Street
Newark, New Jersey 07102-3111

Enclosure
c: Ms. Nancy Stevenson, Federal Communications Commission (hard copy)
Qualex International (diskette)
Office of the Managing Director, Federal Communications Commission (diskette)




Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

In the Matter of

Implementation of the Subscriber Carrier
Selection Changes Provisions of the

Telecommunications Act of 1996
CC Docket No. 94-129
Policies and Rules Concerning
Unauthorized Changes of Consumers’
Long Distance Carriers
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AFFIDAVIT OF JAMES COURTER

In accordance with § 35 and footnote 112 of the Third Order on Reconsideration
and Second Further Notice of Proposed Rulemaking (released March 17, 2003) in the
above-mentioned proceeding, James Courter, Vice Chairman and Chief Executive
Officer of IDT Corporation (“IDT™), hereby submits the enclosed Affidavit on behalf of
IDT. The Affidavit sets forth that on certain calls, due to technical limitations, the sales
agents for IDT are unable to “drop off’ a sales call after initiating a three way conference
call or a call through an automated verification system for the purpose of confirming a
consumer’s request to switch to IDT for presubscribed telecommunications service.

Accordingly, to the degree that such technical limitations exist, IDT requests an
exemption for two years from the date this Affidavit is received by the Commission from
the Commission’s rules and/or policies that would otherwise require IDT’s sales agents to
“drop off’ a sales call after initiating a three way conference call or a call through an
automated verification system for the purpose of confirming a consumer’s request to
switch to IDT for presubscribed telecommunications service. IDT will continue to abide

by all other applicable rules and/or policies.



If, prior to the termination of the aforementioned two year period, IDT
implements the technology that eliminates the existing limitations, the company shall so
inform the Commission and request that the Commission eliminate IDT’s exemption. If,
at the end of the two year period, IDT continues to be unable to “drop off’ certain sales
calls due to atechnical limitation, IDT will recertify in accordance with § 35 of the Third
Order on Reconsideration and Second Further Notice of Proposed Rulemaking in the

above-mentioned proceeding.

Respectfully submitted,

Carl Wolf Billek
IDT Corporation

520 Broad Street
Newark, New Jersey 07102-3111

Dated: March 28,2003



AFFIDAVIT

County of Essex
SS.
State of New Jersey

I, James Courter, being duly sworn, state that | am Vice Chairman & Chief

Executive Officer of IDT Corporation; that 1 am authorized to sign this Affidavit on

behalf of IDT Corporation: that due to technical limitations on certain calls, the sales

agents for IDT Corporation are unable to “drop’off’a sales call after initiating a three

way conference call or a call through an automated verification system for the purpose of

confirming a consumer’s request to switch to IDT Corporation for presubscribed

telecommunications service; that the contents of this Affidavit are true and correct to the

/.

;Nom and subscribed before me this 9 '3 day of MM Qlf\ 2003

Notary Public

My commission expires



